
 GSNI Cookie Chat for Volunteers—2/4/2026  
  
GSNI Product Program Team will be sending weekly Cookie 
Chats with reminders, tips, and resources to assist volunteers 
with their journey through the 2026 Cookie Program. The 
Cookie Chats will also be posted on our website and Rallyhood. 
Hola! Para obtener más información o asistencia en Español 
envíe un correo electrónico a	customercare@girlscoutsni.org. 
¡Gracias!	 

In this issue:  
• SU deliveries 
• Cookie Cupboard orders 
• Cookie Cravers & Mobile Cookie Cravers Van 
• Staying Safe Together Workshop-Tuesday, February 17 
• Manuals and Resources available  

  
Service Unit deliveries are scheduled for February 5–9. 
Please be sure your vehicle is cleaned out and ready to safely hold all cookies prior to pickup. 
Everyone must pick up their cookies on their assigned date and time. Your Service Unit Cookie 
Coordinator has the location details and can answer any questions. Find out how many cases 
will fit in your vehicle—click here! 
 
Troops can now enter Cookie Cupboard orders in eBudde. A cookie cupboard is where troops 
can receive more cookies for additional Girl Scout orders and cookie booths. Review Cookie 
Cupboards, Guidelines and Policies and a list of all council and volunteer cookie cupboards 
along with eBudde instructions on how to place an order and cupboard guidelines. This list 
is NOT posted on the website but is available on Rallyhood in the Files section.  Cookie 
cupboard open Thursday, February 12. 
  
Cookie Cravers offer a convenient way for Girl Scouts and their parents to continue taking 
orders independently, without needing help from the Troop Cookie Chair. Simply fill 
out the Cookie Craver order card to collect additional orders, then bring a completed Cookie 
Craver submission form to a council cupboard starting February 12 to pick up the required 
cookies. Payment is due at the time of pickup. The council will ensure the Girl Scout and troop 
receive the appropriate credit for the sales. Please note that Digital Cookie orders cannot be 
processed through Cookie Cravers.  
 
We are taking Cookie Cravers on the road across the council. Bring your Cookie Craver 
orders or submission form with payment to a location found here to fulfill your Cookie 
Cravers! No advanced ordering needed. 
  
Staying Safe Together Workshop 
Tuesday, February 17, at 6 pm. This adults-only workshop, led by the Latino Policy Forum, 
offers clear and practical information about Illinois protections and everyday safety in a calm, 
supportive environment. Grounded in the belief that every child and family deserves to feel 
welcome, safe, and valued—regardless of actual or perceived immigration status—this session 
supports families and troop leaders in feeling more prepared, confident, and supported as they 
navigate public spaces and community activities during a time of heightened immigration-
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related uncertainty. An informed community is an empowered community! This presentation 
will be presented in English. Pre-registration required 
 
Ever meet a girl at a cookie booth who lights up and says, “I want to do that!”? 
That’s your moment. Share one of these cards (Spanish) with her so she can learn more about 
Girl Scouts and join the fun. You never know—today’s curious customer could be tomorrow’s 
confident Cookie Boss. 
 
GSNI has many resources available to assist parents and volunteers through the Cookie 
Program. Please go to www.girlscoutsni.org/cookieresources or Rallyhood! Volunteers can 
find answers to many questions in the Troop Cookie Manual and eBudde Troop Manual. Both 
volunteers and parents can review the Digital Cookie Manual for assistance navigating this 
system. Be sure to also check out our 2026 FAQs, which are updated throughout the season 
with answers to common questions and important program updates.  
  
For assistance throughout the Girl Scout Cookie Program, join the Virtual Office Hours 
Tuesdays, 12-1 p.m. and 7-8 p.m., reach out to your Service Unit Cookie Coordinator or GSNI’s 
Product Program Team at cookies4you@girlscoutsni.org.  
  
Your GSNI Product Program Team,  
Chelsea, Michele, Debbie, Samantha and Nicole  
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