GSNI Cookie Chat for Volunteers—1/14 /2026

BRAVE.

The GSNI Product Program Team is excited to bring you weekly

Cookie Chats packed with reminders, tips, and resources to help FIERCE'

FUN!

you shine throughout the 2026 Cookie Program! These updates
will also be available on our website and Rallyhood, so you're
always in the loop! Hola! Para obtener mds informacién o asistencia
en Espafiol envie un correo electrénico

a customercare@girlscoutsni.org. jGracias!

In this issue:
e Login to eBudde
e Virtual MicroTraining-Thursday, January 15
¢ Council and Troop Booth
e Office Hours
e FAQs
e Manuals and Resources available

If you haven’t already, login to eBudde and review the list of Girl Scouts in the troop to be sure all are listed. If
you cannot find your eBudde Welcome email or its expired, go to the eBudde login page at

https:/ /ebudde.littlebrownie.com and click on Forgot Password go get started. Contact the Product Program
Team if still having trouble.

Our first Virtual MicroTraining is tomorrow, Thursday, January 15, and we are so excited to kick things off
with you! Join us as we walk through Troop links, Initial Order submission, Council Cookie Booth sign-ups,
and other important upcoming deadlines to help set you up for a successful cookie season. We will be hosting
two live sessions from 12-1 p.m. and 7-8 p.m., a recording will be posted on Rallyhood and our website for
your convenience. We strongly encourage you to join us live so we can walk you through each step in real
time, answer your questions as they come up, and make sure you feel confident and ready to go.

Council Booth first round sign-up through eBudde begins at 6 a.m. on Wednesday, January 21, through
Sunday, January 25 (11:59pm). During this time, troops may sign-up for a maximum of three booths at three
different retailers. Requests for approval for Troop Booths (booths reserved by the troop) can be entered now
into eBudde. See pages 8-9 of the Troop Cookie Manual for more information about Cookie Booths and pages
19-20 of the eBudde Troop Manual for instructions on entering requests for Troop Booths and signing up for
Council Booths.

NEW Product Program Office hours: This year, the Product Program team will be available every Tuesday
throughout the program to answer questions and walk you through anything you need help with. Anyone is
welcome to join. Stop in, say hello, and ask away! Weekly office hours will be held every Tuesday from 12-1
PM and again from 7-8 PM .

Got a question? Be sure to check out our FAQs! The 2026 FAQs will be updated throughout the season as new
information becomes available and additional answers to questions about the Cookie Program are added.

GSNI has many resources available to assist parents and volunteers through the Cookie Program. Please go
to www.girlscoutsni.org/ cookieresources or Rallyhood! Volunteers can find answers to many questions in the
Troop Cookie Manual and eBudde Troop Manual. Both volunteers and parents can review the Digital Cookie
Manual for assistance navigating this system.

For assistance throughout the Girl Scout Cookie Program, reach out to your Service Unit Cookie Coordinator
or GSNI's Product Program Team at cookies4dyou@girlscoutsni.org.

Your GSNI Product Program Team,
Chelsea, Michele, Debbie, Samantha and Nicole
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