
GSNI Cookie Chat for Parents—2/5/2026  
  

GSNI Product Program Team will be sending weekly Cookie 
Chats with reminders, tips, and resources to assist volunteers 
with their journey through the 2026 Cookie Program. The 
Cookie Chats will also be posted on our website and 
Rallyhood. Hola! Para obtener más información o asistencia en 
Español envíe un correo electrónico 
a	customercare@girlscoutsni.org. ¡Gracias!	 

In this issue:  
• Cookie Cravers & Mobile Cookie Craver Van 
• Top 10 Cookie Entrepreneur event 
• Delivery to customers 
• Manuals and Resources available  

 
Cookie Cravers offer a convenient way for Girl Scouts and their parents to continue taking 
orders independently, without needing help from the Troop Cookie Chair. Simply fill 
out the Cookie Craver order card to collect additional orders, then bring a completed Cookie 
Craver submission form to a council cupboard starting February 12 to pick up the required 
cookies. Payment is due at the time of pickup. The council will ensure the Girl Scout and troop 
receive the appropriate credit for the sales. Please note that Digital Cookie orders cannot be 
processed through Cookie Cravers.  
 
We are taking Cookie Cravers on the road across the council. Bring your Cookie Craver orders 
or submission form with payment to a location found here to fulfill your Cookie Cravers! No 
advanced ordering needed. 
 
The votes are in and the excitement is REAL! Girl Scouts cast their ballots for the Top 10 
Cookie Entrepreneur event alongside our CEO, Jodi. The results have been tallied, plans are 
officially underway, and we are thrilled to announce the winning experience. Horseback 
Riding at White Pines Ranch on Saturday, May 16! This will be an all-day event and those 
who earn this reward will be notified after the Cookie program. Get ready for an unforgettable 
adventure filled with confidence, leadership, and wide-open trails. This is Girl Scout fun at its 
finest, chosen by Girl Scouts, for Girl Scouts. More details coming soon! 
 
Troops will be receiving their Initial Order delivery over the next few weeks, then sorting and 
distributing to Girl Scouts in the troop. Once these are received, please work with your Girl 
Scout to sort and distribute to customers in a timely manner. Remember to include a 
thank you note, and consider adding your Girl Scout’s QR code so customers can place a refill 
order!  
 
As Girl Scouts start receiving more Digital Cookie girl-delivery or in-person orders, please be 
sure to connect with your coordinators so you can arrange the best way to pick up cookies. 
 
GSNI has many resources available to assist parents and volunteers through the Cookie 
Program. Please go to www.girlscoutsni.org.cookieresources or Rallyhood! Volunteers can 
find answers to many questions in the Troop Cookie Manual. Both volunteers and parents can 
review the Digital Cookie Manual for assistance navigating this system. Be sure to also check 
out our 2026 FAQs, which are updated throughout the season with answers to common 
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questions and important program updates.  
  
For assistance throughout the Girl Scout Cookie Program,  join the Virtual Office Hours 
Tuesdays, 12-1 p.m. and 7-8 p.m., reach out to your Service Unit Cookie Coordinator or GSNI’s 
Product Program Team at cookies4you@girlscoutsni.org.  
  
Your GSNI Product Program Team,  
Chelsea, Michele, Debbie, Samantha and Nicole  
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