
 
GSNI Cookie Chat for Parents—1/29/2026 
 
GSNI Product Program Team will be sending weekly Cookie 
Chats with reminders, tips, and resources to assist volunteers 
with their journey through the 2026 Cookie Program. The Cookie 
Chats will also be posted on our website and Rallyhood. Hola! 
Para obtener más información o asistencia en Español envíe un 
correo electrónico a	customercare@girlscoutsni.org. ¡Gracias!	 
 
In this issue: 

• The Cookie Program is not over 
• IO Deliveries 
• Communicate with your Troops 
• Manuals and Resources available 

 
The Cookie Program isn’t over yet! While the Initial Order is complete, the program runs until March 22, 
giving your Girl Scout plenty of time to reach her goals—and beyond! There are many ways to continue 
participating: 

• Cookie Booths: Set up booths at local spots to connect with customers. 
• Digital Cookie: Keep sharing your Girl Scout’s personalized link to reach more buyers online. 
• Cookie Cravers: Use the Cookie Craver order card to collect additional orders. 
• Walkabouts: Walk through the neighborhood with cookies on hand—customers love the convenience 

of buying cookies on the spot and seeing Girl Scouts out and about.  
• Cookie Business Challenge: The Cookie Business Challenge gives Girl Scouts the opportunity to build 

confidence and real-world business skills by connecting with and recognizing local businesses that 
support the Girl Scout Cookie Program. By completing the challenge form by the deadline, Girl Scouts 
earn a special patch while helping highlight community partners who make cookie season possible. 

With these opportunities, your Girl Scout can keep the momentum going while spreading joy (and cookies!) in 
the community. 
 
Troops will be receiving their Initial Order delivery over the next few weeks, then sorting and distributing 
to Girl Scouts in the troop. Once these are received, please work with your Girl Scout to sort and 
distribute to customers in a timely manner. Remember to include a thank you note, and consider 
adding your Girl Scout’s QR code so customers can place a refill order! 
 
Keep in communication with your Troop Cookie Chair/Leader for any new Digital Cookie girl 
delivery orders received and approved. Packages for these orders must be received from the troop 
inventory and the troop may need to get additional cookies from a cookie cupboard to fulfill orders.  
 
Parents do have the option to turn off delivery in Digital Cookie. While we encourage Girl Scouts to use all 
available selling methods, families may choose what works best for them. 
 
GSNI has many resources available to assist parents and volunteers through the Cookie 
Program.	Please go to	www.girlscoutsni.org/cookieresources	or	Rallyhood! Volunteers can find answers 
to many questions in the	Troop Cookie Manual	and	eBudde Troop Manual. Both volunteers and parents 
can review the	Digital Cookie Manual	for assistance navigating this system. Be sure to also check out our 
2026 FAQs, which are updated throughout the season with answers to common questions and important 
program updates. 
 
For	assistance	throughout the Girl Scout Cookie Program,	join the Virtual Office Hours Tuesdays,	12-1 
p.m.	and	7-8 p.m.,	reach out to your Troop Cookie Chair, or GSNI’s Product Program Team 
at	cookies4you@girlscoutsni.org.		
	
 
Your GSNI Product Program Team, 
Chelsea, Michele, Debbie, Samantha and Nicole 
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