
 
GSNI Cookie Chat for Parents—1/15/2026 
 
GSNI Product Program Team will be sending weekly Cookie 
Chats with reminders, tips, and resources to assist parents with 
their journey through the 2026 Cookie Program. The Cookie 
Chats will also be posted on our website and Rallyhood. Hola! 
Para obtener más información o asistencia en Español envíe un 
correo electrónico a	customercare@girlscoutsni.org. ¡Gracias!	 
 
In this issue: 

• Digital Cookie Set up 
• Digital Cookie Mobile App 
• Enter paper order card orders in Digital Cookie 
• NEW IO T-shirt 
• CEO Party for Top 10 Girl Scouts – Vote for the activity! 
• NEW Office Hours 
• FAQs 
• Resources available 

 
If you haven’t worked with your Girl Scout to set up a personalized Digital Cookie site, now is the time! 
Look for the registration email from email@email.girlscouts.org. Be sure to check your 
promotions/spam/junk folders. If you cannot find, review this No Registration Email Received tip sheet 
or contact council. For more information and tip sheets, review the Digital Cookie Manual or the tip 
sheets at www.girlscoutsni.org/cookieresources.  
 
Once a Girl Scout’s Digital Cookie site is published, use the Digital Cookie Mobile app for easy 
order taking! A QR code is also available on the app that Girl Scouts can use for many purposes to 
promote her Cookie Business! 
 
Parents with their Girl Scouts can enter paper order card orders totals into Digital Cookie on the 
My Cookies tab (video instructions) by deadline of Monday, January 26. This information will transfer to 
eBudde so it does not have to be manually entered by the Troop Cookie Chair.  
 
Girl Scouts who achieve an Initial Order of 150 or more packages will earn a Girl Scout Life T-Shirt! 
This fun reward celebrates living the Girl Scout Cookie life and is a great way to recognize Girl Scouts for 
starting the season strong. Orders received and parent approved through Monday, January 26, will be 
part of the Initial Order. Be sure to submit orders on time and don’t forget to let your troop leader know 
your T-shirt size as soon as possible so it can be ordered correctly. 
 
Digital Cookie is available throughout the entire Cookie Program. Initial Order is not the end of 
Digital Cookie and Girl Scouts taking orders!	Girl Delivery orders can continue to be taken through 
Tuesday, March 17, and shipped or donation orders can continue to be taken through the end of the 
program on Sunday,	March 22. 
 
We need your help, Girl Scouts! This year, the top ten Girl Scouts in cookie sales will earn a special 
opportunity to spend time doing a fun activity with our very own GSNI CEO, Jodi! But first… we need 
YOU to help choose the activity! Please use the link provided to review the activity options and select 
your top three favorites by Monday, January 19! Your choices will help decide this exciting experience! 
Thank you for sharing your voice and helping us make this reward extra special. We can’t wait to see 
what you choose! 
 
NEW Product Program Office hours: This year, the Product Program team will be available every 
Tuesday throughout the program to answer questions and walk you through anything you need help 
with. Anyone is welcome to join. Stop in, say hello, and ask away! Weekly office hours will be held every 
Tuesday from 12–1 PM and again from 7–8 PM .	 

https://www.girlscoutsni.org/en/cookies-and-fall-product/cookie-resources.html
https://rallyhood.com/157732
mailto:customercare@girlscoutsni.org
mailto:email@email.girlscouts.org
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/NoRegistrationEmail_Volunteers.pdf
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/BFF-CP-DigitalCookieManual-320-WR-YR.pdf
http://www.girlscoutsni.org/cookieresources
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/EP-CP-DCGS-MobileAppParents-320-WR-YR.pdf
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/CP-QRCodeTips-320-WR-YR.pdf
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/EP-CP-DCGS-MyCookiesInitialOrder-320-WR-YR.pdf
https://vimeo.com/873814329/0ebea8b89c
https://forms.office.com/r/9Lv5KzEcuZ
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjAxNmVlODQtOTc2MC00MmYzLWJlNDItZmVjZGMwZWViNjA5%40thread.v2/0?context=%7b%22Tid%22%3a%22b975f0ba-758e-45f5-baa3-aa7a9d43a76d%22%2c%22Oid%22%3a%22a02b547b-d99d-4c01-8429-359f215c755c%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzA3MmNlYzktOGNkYy00ZWY5LTg0NTktYTg0MWJhYzYwMDc4%40thread.v2/0?context=%7b%22Tid%22%3a%22b975f0ba-758e-45f5-baa3-aa7a9d43a76d%22%2c%22Oid%22%3a%22a02b547b-d99d-4c01-8429-359f215c755c%22%7d


	 
Got a question?	Be sure to check out our FAQs!	 The	2026 FAQs	will be updated throughout the season 
as	new information	becomes available and	additional	answers to questions about the Cookie Program 
are added.		 
 
GSNI has many resources available to	assist	parents and volunteers through the Cookie 
Program.	Please go to	www.girlscoutsni.org/cookieresources	or	Rallyhood! Volunteers can find answers 
to many questions in the	Troop Cookie Manual	and	eBudde Troop Manual. Both volunteers and parents 
can review	the	Digital Cookie Manual	for	assistance	navigating this system.	 
 
For assistance throughout the Girl Scout Cookie Program, reach out to your Troop Cookie Chair, Service 
Unit Cookie Coordinator or GSNI’s Product Program Team at cookies4you@girlscoutsni.org. 
 
Your GSNI Product Program Team, 
Chelsea, Michele, Debbie, Samantha and Nicole 
 
 

https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/BFF-CP-FAQs-320-WR-YR.pdf
http://www.girlscoutsni.org/cookieresources
https://rallyhood.com/157732
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/BFF-CP-TroopManual-320-WR-YR.pdf
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/BFF-CP-eBuddeTroopManual-320-WR-YR.pdf
https://www.girlscoutsni.org/content/dam/girlscoutsni-redesign/documents/cookiesfallproduct/BFF-CP-DigitalCookieManual-320-WR-YR.pdf
mailto:cookies4you@girlscoutsni.org

