
GSNI Cookie Chat for Parents—1/8/2026 
	 
GSNI Product Program Team will be sending weekly Cookie 
Chats with reminders, tips, and resources to assist parents 
with their journey through the 2026 Cookie Program. The 
Cookie Chats will also be posted on our website and 
Rallyhood.		Hola! Para obtener más información o asistencia 
en Español envíe un correo electrónico 
a	customercare@girlscoutsni.org. ¡Gracias!	 
 
In this issue:		
• Welcome! 
• Digital Cookie	 
• Digital Cookie Mobile App	 
• Sister Patch – Multi-Girl Scout Family Rewards	 
• Resources available	 
• NEW Office Hours 
• NEW Top 10 
 
Welcome to the Girl Scout Cookie Program where big goals, bold dreams, and tons of fun come together! 
This is your Girl Scout’s chance to build confidence, learn real world skills, and run her very own cookie 
business from start to finish. From setting goals and meeting customers to celebrating every box sold, 
this season is all about learning, leadership, and making amazing memories. Let’s kick off cookie season 
and make it the sweetest one yet! 
 
If you haven’t set up your Girl Scout’s personalized Digital Cookie site yet, now is the perfect time! 
Look for a registration email from email@email.girlscouts.org and be sure to check your promotions, 
spam, or junk folders. If you still can’t find it, refer to the No Registration Email tip sheet or contact 
council at cookies4you@girlscoutsni.org for assistance. For additional Digital Cookie resources and 
instructions, review the Digital Cookie Manual or review the tip sheets. 
 
Orders placed through Digital Cookie by Monday, January 26, will count toward the Initial Order. 
That’s not the end of Digital Cookie and Girl Scouts taking orders! Girl Delivery orders can continue to be 
taken through Tuesday, March 17, and shipped or donation orders can continue to be taken through the 
end of the program on Sunday, March 22. Once your Girl Scout’s Digital Cookie site is live, use the 
Digital Cookie Mobile App for quick and easy order-taking. The app even provides a QR code that your 
Girl Scout can use to promote her Cookie Business in creative ways! 
 
If you have more than one Girl Scout in your family participating in the GSNI Cookie Program, explore 
the Multi-Girl Scout Family Rewards opportunities, which include earning a Sister Patch! Parents 
must fill out the entry form to qualify for these rewards. 
 
GSNI offers a variety of resources to support parents during the Cookie Program. Visit 
www.girlscoutsni.org/cookieresources or Rallyhood for tools like: 

• Family Newsletter 
• Door Hanger 
• Donation Receipts 
• Cookie descriptions and nutrition labels 
• Cookie Ingredient and Food Allergen Guide 

 
NEW Product Program Office hours: This year, the Product Program team will be available every 
Tuesday throughout the program to answer questions and walk you through anything you need help 
with. Anyone is welcome to join. Stop in, say hello, and ask away! Weekly office hours will be held every 
Tuesday from 12–1 PM and again from 7–8 PM . 
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We will also be offering special office hours on Saturday, January 24, and Sunday, January 25, from 3–5 
PM to help you confidently complete your initial order process. 
 
We need your help, Girl Scouts! This year, the top ten Girl Scouts in cookie sales will earn a special 
opportunity to spend time doing a fun activity with our very own GSNI CEO, Jodi! But first… we need 
YOU to help choose the activity! Please use the link provided to review the activity options and select 
your top three favorites. Your choices will help decide this exciting experience! Thank you for sharing 
your voice and helping us make this reward extra special. We can’t wait to see what you choose! 

 
 
If you need help during the Cookie Program, reach out to your Troop Cookie Chair, Service Unit Cookie 
Coordinator, or GSNI’s Product Program Team at cookies4you@girlscoutsni.org.  
	 
Your GSNI Product Program Team,	 
Chelsea, Michele, Debbie, Samantha and Nicole	 
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